
Powered By:

Securities and advisory services offered through LPL Financial, a Registered Investment Advisor, member FINRA/SIPC. 
Financial Resources Group Investment Services, member FINRA/SIPC, is a separate entity.

Getting Started with 
Social Media

This guide is meant to be a quick overview to start using social media in your 
practice and outlines the steps necessary to submit your materials for LPL 

review. More information and content can be found in the 
LPL Resource Center | Social Media Marketing.
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Changes in technology, demographics, and investing behaviors are making it more important than ever for you to reach 
the people your practice is tailored for when they’re ready to invest. Making connections requires consistent 
communication of your value through multiple channels. Use these resources to identify which channels can benefit 
your practice and to create a consistent strategy that amplifies your message and establishes your value.

This guide along with information on the LPL Resource Center, located in the Social Media Marketing, section will help 
you get started to using social media.

Follow these steps to get started.
1. Read through this guide and the information on the LPL Resource Center.
2. Create the account(s) for each of the social media channels you plan to use. 
3. Create individual ERADO account for each of these channels
4. Write your bio and the content that you will place on each site.
5. Setup your content on your pages and utilize the required disclosures outlined in the following pages.
6. Prep your pages and submit them to ComplianceMax (CMAX) for review.
7. When the review is completed, make the requested edits in the annotations and resubmit those just the edited 

page(s) to close out the review.
8. Upon final approval you can begin to use and promote your site(s) and push new content to your contacts.

Getting Started with Social Media
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Mandatory Guidelines

1. You must take the Social Media Training found on the LPL Learning Center in the Resource Center.

2. LPL only allows the following Social Media portals for advisor use: LinkedIn, Facebook and Twitter.
Each portal requires individual Erado accounts and the cost is $65 for each.

3. Subscribe to or transfer your ERADO account(s) over for LPL surveillance:. LPL.Erado.com
Your Erado account will take over the surveillance process in real-time once the static site is approved for use 
by 
LPL MRR. 

4. Based on your LPL registration type (IS or IAS) use the correct disclosure in your site. Refer to the following 
pages for the applicable disclosure you will need to use and instructions on adding these to each site.

5. Keep in mind that actual disclosure requirements may vary based on various factors including, but not limited 
to, your registration status (e.g., advisor type, licensed assistant, non-licensed assistant). Additionally, the 
State of California requires that all registered individuals located in the state clearly identify their relationship 
with their broker-dealer which may require modification to the disclosures shown above.  For more 
information:  Advisor Compliance Manual   |   Communications with the Public   |   State-Specific 
Requirements.

6. Once your content and layout are completed, submit the screen shots to CMAX for MRR review and approval. 
You can submit them yourself or send us the screen shots of the pages to submit in your behalf. (See page 
10 for instructions on how to make a screen shot.)

7. Upon LPL MRR approval you can begin to post content to your sites. Utilizing preapproved content or content 
from LPL approved 3rd party providers is highly suggested. 
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LinkedIn – The ‘Summary’ or ‘Experience’ section of your LinkedIn profile must include the following 
disclosures after your personal bio.

Version for Institution Services (IS) or Hybrid Advisor who has an IS and an IAS book of business
(red wording needs to be updated with the appropriate language)

Securities offered through LPL Financial, member FINRA/SIPC. Insurance products offered through LPL Financial or its 
licensed affiliates. 

The investment products sold through LPL Financial are not insured <insert institution name> deposits and are not 
<NCUA or FDIC> insured. These products are not obligations of the < insert institution name > and are not endorsed, 
recommended or guaranteed by < insert institution name > or any government agency. The value of the investment 
may fluctuate, the return on the investment is not guaranteed, and loss of principal is possible. (Insert financial 
institution name) and (Insert DBA name) are not registered broker/dealers and are not affiliated with LPL Financial.

* For hyperlinks to FINRA and SIPC, please refer to the ‘Contact and Personal Info’ section.

Third party posts found on this profile do not reflect the views of LPL Financial and have not been reviewed by LPL 
Financial as to accuracy or completeness.
Disclose the states in which you are registered to transact securities business - choose one:
For a list of states in which I am/we are registered to do business, please visit [insert approved website URL]; 
-OR-
The LPL Financial registered representatives associated with this page may only discuss and/or transact business with 
residents of the following states: [list states here].

Mandatory Disclosures
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LinkedIn – The ‘Summary’ or ‘Experience’ section of your LinkedIn profile must include the following 
disclosures inserted after your personal bio.

Version for Independent Advisors (red wording needs to be updated with the appropriate language)
Securities offered through LPL Financial, member FINRA/SIPC. 

The investment products sold through LPL Financial are not insured <insert bank name> deposits and are not FDIC 
insured. These products are not obligations of the <insert bank name> and are not endorsed, recommended or 
guaranteed by <insert bank name> or any government agency. The value of the investment may fluctuate, the return 
on the investment is not guaranteed, and loss of principal is possible. (Insert financial institution name) and (Insert DBA 
name) are not registered broker/dealers and are not affiliated with LPL Financial.

* For hyperlinks to FINRA and SIPC, please refer to the ‘Contact and Personal Info’ section above.

Third party posts found on this profile do not reflect the views of LPL Financial and have not been reviewed by LPL 
Financial as to accuracy or completeness.
Disclose the states in which you are registered to transact securities business - choose one:
For a list of states in which I am/we are registered to do business, please visit [insert approved website URL]; 
-OR-
The LPL Financial registered representatives associated with this page may only discuss and/or transact business with 
residents of the following states: [list states here].

Mandatory Disclosures
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Creating a Screen Shot:

You will need to create a screenshot of some of the pages that will need to be 
submitted to LPL-MRR CMAX.

Creating a screen shot is a different process depending on the type of 
keyboard on your computer. You can possibly search Google or YouTube on 
how to do this on your specific computer.

One method:
- Click on the screen you want to copy
- Hold down the “Ctrl” | “Fn” | “Alt” keys simultaneously   

while pressing the “End” key or “PrintScrn”. 
- This will capture a picture that you can immediately “Paste” into a word doc. 
- “Save” the document in Word, then “Save as Adobe PDF”

Tech Tip
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Adding Disclosures to your Summary Page

Click on the pen icon to edit the SUMMARY section 
of your profile. Add the appropriate disclosure into 
the summary section after your professional profile. 

Example of full summary
Including the disclosure

LinkedIn - Adding Required Content 
to Your Account
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Adding Links to the FINRA/SIPC Websites to the Contact Info Section

Click on See Contact Info 

Then Click on the edit pen

Add “Other” 
Websites for both 
www.finra.org and 
www.sipc.org. 

Once the FINRA and SIPC website information is entered into these 
fields and before you hit  “Save,” take a screenshot of this screen 
with this window open. 

Paste this screenshot into a word doc and save. This screenshot 
will need to be submitted to cmax in addition to your profile.

LinkedIn - Adding Required Content 
to Your Account

http://www.sipc.org/
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LinkedIn - Submitting Your Site
For Review

Prepping the screenshot and pdf for submission to CMAX

When your site information is complete SAVE a 
pdf of the site to your desktop. 

Submit this pdf and the previous screenshot to 
CMAX for review/approval
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Twitter - Mandatory Disclosures

Twitter – You must add the disclosure to the “Bio” section of your profile

Edit your profile to add one of the following disclosures to the Bio Section of your 
Twitter profile. There is limited character space in the bio area so these disclosures 
are only applicable to your Twitter site.

Version for Bank Advisors 

Securities through LPL,Member SIPC www.sipc.org. Not FDIC insured-No Bank 
Guarantee-May Lose Value-Not insured by a federal gov.agency-May lose value

Version for Credit Advisors 

Securities through LPL,Member SIPC www.sipc.org. Not NCUA insured-No Credit 
Union Guarantee-May Lose Value 

Version for Independent Advisors 

Securities offered through LPL Financial, Member FINRA/SIPC (www.sipc.org.)

http://www.sipc.org.not/
http://www.sipc.org.not/
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Submitting your site to CMAX for review
Once the appropriate disclosures have been added to the bio section and before you hit  
“Save” take a screenshot of this screen with this window open. 

Paste the screenshot into a word doc and save as a pdf. This screenshot will need to be 
submitted to CMAX along with a pdf of the actual Twitter page showing your first post.

To create a pdf of your Twitter page, right click on the page and “PRINT” the page as a 
pdf to save the page for submission.

Twitter - Submitting Your Site
For Review
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Facebook - Mandatory Disclosures 

Facebook – You must add the disclosures to the “About” and “Impressum” section of your profile

Add to the “ABOUT” Section
Edit your profile to add one of the appropriate disclosures to the “About” Section of your Facebook profile. (See the 
disclosure examples listed on pages 4 & 5) When you add the  “Member FINRA/SIPC” in your broker/dealer 
disclosure you must include hyperlinks to www.FINRA.org and www.SIPC.org

Add to the “IMPRESSUM” Section
Disclose the states in which you are registered to 
transact securities business - choose one:

1 - For a list of states in which I am/we are registered 
to do business, please visit [insert approved website 
URL

OR

2 - The LPL Financial registered representatives 
associated with this page may only discuss and/or 
transact business with residents of the following 
states: [list states here].
Third party posts found on this profile do not reflect 
the views of LPL Financial and have not been 
reviewed by LPL Financial as to accuracy or 
completeness.

Submitting your Facebook page for review
Once the layout and content is completed and the appropriate 
disclosures have been added “Print” a PDF of each page of the site for 
submission. You can easily right-click in the screen and “Print” each 
page as a pdf. Save to a folder on your desktop to retrieve later for 
submission to ComplianceMax.
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More About Social Media Marketing
In the Resource Center

ClientWorks > Resource Center 
> Your Business > Manage Your 
Business > Marketing
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Marketing on Demand

Free, pre-approved articles organized by 
target audiences available for download 
including topics pertaining to:

 Building Careers and Family
 General Communications
 Mass Affluent
 Millennials
 Nearing Retirement
 Plan Participants
 Plan Sponsors
 Retirees
 Small Business Owners
 Women Investors

Content Resources

ClientWorks > Resource Center > Your Business > Manage Your Business > 
Marketing
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Content Resources

Gainfully (Social Media Content Library)

The LPL Marketing department has partnered with the financial network Gainfully to provide advisors with a powerful social 
media content library. This free library of articles and infographics makes social media content sharing easy.

Once you have completed the setup and approval steps for your preferred Social Media sites and they are live you can begin 
to use this content library through the Resource Center. It will automate your posting to your social media accounts.

To learn more and to get started, 
view the Demo on the Resource Center



16

REQUIRED SOCIAL MEDIA TRAINING 

Is the social media training required for everyone within the branch office? 
A: The training is required only for those advisors who use Facebook, LinkedIn and Twitter for business purposes* and 
the OSJ managers who supervise them.  

If I do not use Facebook, LinkedIn or Twitter for business purposes*, am I required to complete the social 
media training?
A: No. This training is required only for those advisors who use Facebook, LinkedIn or Twitter for business purposes* 
and the OSJ managers who supervise them.  

What if I already have an account established with Facebook, LinkedIn and Twitter? 
A: Advisors currently using Facebook, LinkedIn or Twitter for business purposes* must complete the social media 
training and register with Erado by June 15, 2011. 

How long will the social media training take to complete? 
A: The social media training module takes about 20 minutes to complete. 

If my admin. generates the posts on my behalf, are they required to complete the social media training?
A: The registered representative who owns the website is ultimately responsible for the content and must complete the 
social media training. Although the training is not required for admins., it is best practices for them to view the training 
so they are familiar with the requirements.  

Social Media FAQs

More…
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Social Media FAQs con’t

If my admin. generates the posts on my behalf, are they required to complete the social media training?
A: The registered representative who owns the website is ultimately responsible for the content and must complete the 
social media training. Although the training is not required for admins., it is best practices for them to view the training 
so they are familiar with the requirements.  

My branch has a Facebook account for our DBA that is maintained by several advisors. Do we all need to take 
the social media training and subscribe to Erado? 
A: Advisors with the ability to post to their individual or group social media site(s) must complete the training. Only one 
Erado subscription is necessary for each account -- whether it’s an individual or group site.  

How will LPL Financial know that I have completed the social media training and enrolled my account(s) with 
Erado? 
A: LPL Financial will track advisor completion of the training and their subscription with Erado. Advisors do not need to 
notify LPL Financial.  

Are OSJ Managers required to take the social media training if they do not use social media for business 
purposes*?
A: OSJ managers must complete the training if one or more of the advisors they supervise use Facebook, LinkedIn or 
Twitter for business purposes.* 

More…
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ERADO Subscriptions Requirements

When should I register my social networking account(s) with Erado?
A: Advisors must register prior to posting a business profile to Facebook, LinkedIn or Twitter. Advisors currently using 
Facebook, LinkedIn or Twitter must register with Erado and complete the required training as soon as possible. Upon 
subscribing with Erado, advisors will be prompted to provide their login and password for their Facebook, LinkedIn and/or 
Twitter account(s). 

Can I subscribe to Erado prior to establishing my social networking account with Facebook, LinkedIn or Twitter? 
A: No. Upon subscribing with Erado, advisors will be prompted to provide their login and password for their Facebook, 
LinkedIn and/or Twitter account(s). 

What if I am already subscribed with Erado for my email? Do I need to subscribe again?  
A: Yes. Subscription for the Erado social media archive is a separate process.  

What if I choose not to subscribe to Erado’s social media archive? A: Advisors choosing not to subscribe to Erado, 
may no longer use Facebook, LinkedIn or Twitter for business purposes*, must remove their profile(s) from those sites.

Do I need to have my email hosted with Erado to subscribe to their social media service? 
A: No. Subscription for social archive is separate from their email hosting services. 

How will I be billed for the Erado social media archive? 
A: Upon subscribing with Erado, advisors must provide credit card information and pay the annual fee. Erado charges a 
fee of $65 per account per year.  

Social Media FAQs con’t

More…
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Do I need to sign up with Erado if I only use social media for personal use?
A: Advisors using social media for personal use only must be aware of the LPL Financial definition of a personal site. Visit 
the LPL Financial Advisor Compliance Manual for details. In addition, advisors are encouraged to keep their personal 
profiles separate from their business profiles. With the exception of LinkedIn, some social networking sites allow for a clear 
distinction between personal and professional use. LinkedIn was created to be a business networking site, therefore,  LPL 
Financial requires that profiles posted to LinkedIn be approved prior to posting.  

Now that I’m enrolled with Erado, can I use the chat and email features sent through Facebook, Twitter and 
LinkedIn? 
A: Chat tools within any forum, including social networking, may not be used, as required by the policy on Instant 
Messaging within section 15.10 of the Advisor Compliance Manual. Messages and emails sent through Facebook, 
LinkedIn and Twitter are permitted and must adhere to the Electronic Communications Policy Guide

How do I sign up for Erado social media archive?  
A: Advisors subscribe through https://www.LPL.Erado.com 

Do I need to “install” Erado on every computer I use to access my social networking profiles? 
A: No. Once you have enrolled with Erado and installed the application for each account, you can make posts from any 
computer, smartphone etc. You do not need to download anything directly to your computer.  

What cost, if any, will I incur by signing up with Erado? 
A: Erado charges a fee of $65 per account, per year. During enrollment, the advisor will be prompted to provide their credit 
card number and pay the annual fee. 

Social Media FAQs con’t

More…
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MARKETING REGULATORY REVIEW AND SOCIAL MEDIA ARCHIVING 

Do tweets or status updates require pre-approval from Marketing Regulatory Review? 
A: No. Once advisors complete the social media training and subscribe to Erado, they are no longer required to obtain 
approval of the interactive content prior to use. Interactive content is subject to post-use review.

Are client testimonials or recommendations permitted under the revised policy? 
A: No. Advisors are responsible for removing, hiding or disabling any testimonials or recommendations posted to their 
profile or site. Recommendations are prohibited “testimonials” pursuant to SEC Rule 206(4)-1.  

How do I submit my profile and other static content for review? 
A: Standard submission procedures apply and advisors must obtain approval of static content prior to use. See the 
LPL Financial Advisor Compliance Manual section 15.2 for details.  

Once I'm signed up with Erado, do I need to get any material pre-approved on Facebook, LinkedIn or Twitter? 
A: Advisors must submit static content (such as their profile) to Marketing Regulatory Review and obtain approval prior 
to use. Interactive content will not require pre-approval and is subject to post-use review.  

How do I determine if content is static or interactive? 
A: To determine if content is static or interactive and the requirements that apply to each, reference the corresponding 
Advisor Alert titled “Revised Social Media Policy” or section 15.10 of the LPL Financial Advisor Manual.  

Social Media FAQs con’t

More…
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Am I required to maintain copies of all social media content in my advertising file? 
A: Static content must be approved by Marketing Regulatory Review prior to use and standard record 
retention requirements apply. See LPL Financial Advisor Compliance Manual section 15.4 for the complete 
policy. Advisors do not need to retain copies of interactive content posted to Facebook, LinkedIn and Twitter. 
These records are retained at LPL Financial once the advisor is enrolled with Erado social media archive.  

Can I submit interactive posts to Marketing Regulatory Review for approval prior to posting? 
A: No. Interactive content posted to Facebook, LinkedIn and Twitter does not require approval from 
Marketing Regulatory Review.  

Can I engage in other interactive social media sites such as Instagram or SnapChat?
A: No. Advisors are prohibited from using any interactive social media sites for business purposes*, except 
for Facebook, LinkedIn and Twitter.  

If I have questions about social media training or this policy, who should I contact? 
A: Call Marketing Regulatory Review at (800) 877-7210, ext. 6590. 

Social Media FAQs con’t
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Please contact us for further questions about this process or to get help with submitting your projects to ComplianceMax. 

Christa Franse
Director of Marketing, 

Human Resources & Integration
(704) 816-8002

Tanya Beshears
Marketing Project Manager

& Graphic Designer
(704) 816-8010

Marketing Resources

Jenny Franchi
Marketing Coordinator

(704) 816-8023

Or email us: marketing@lplatfrg.com

You can also contact these LPL Financial resources:
Marketing Regulatory Review: 800-877-7210, ext 6590 for compliance questions. (ask.advertising@lpl.com)
Marketing Solutions: 800-877-7210, ext.6700 for application questions or general marketing questions
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